
February, 2016 

 
Workers’ Compensation Claim Reporting Directory 

  

  
  

Accident Fund     866-206-5851 
www.accidentfund.com    866-814-5595 (Fax) 
 
       
ACE USA      800-433-0385 (Claims) 
www.acegroup.com     800-523-9254 (After hours) 
(Email reports to:  ACEClaimsFirstNotice@acegroup.com) 
 
 
Acuity       800-242-7666 
www.acuity.com     888-880-9588 (Fax)  
  
 
AIG       877-802-5246 (first reports) 
www.aig.com 
 
  
Allied       866-322-3214 
www.alliedinsurance.com    800-282-9445 (First reports) 
newloss@nationwide.com    800-554-2899 (Fax)  
  

America First     800-362-0000 (First reports) 
(email reports to:       866-445-4304 (Fax)  
clclaimreports@libertymutual.com) 
 
  
Amerisafe      800-699-6240 (First reports) 
www.amerisafe.com     800-256-3462 (Claim inquiry) 
 

  
Amerisure      800-325-1721 (MO claim reporting)   
www.amerisure.com     314-542-1430 (MO claim fax) 
       800-554-2607 (IL claim reporting) 
       630-281-4072 (IL claim fax) 
       888-664-2524 (After hours)  
     
  
AmTrust      888-272-9267 (First reports) 
(Technology Ins. Co.)     877-669-9140 (Fax) 
www.amtrustgroup.com 
(email reports to:  Amtrustclaims@grm-inc.com) 
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Appalachian Underwriters, Inc.   888-376-9633 (Claims hotline) 
(StarNet Insurance or Carolina Casualty)  888-376-9633 (Fax)  
www.appund.com       
  
Argonaut (Argo Group)    800-820-3903 
       888-329-3764 (Fax) 
 
Arrowpoint Capital Corp.    866-236-7750 (First reports) 
(formerly Royal/SunAlliance)  
www.arrowpointcap.com 
   
  
Atlantic Mutual     800-945-7461 
  
Berkley Risk Administrators    800-272-8520 
www.berkleyassignedrisk.com    
 
Berkley Net      800-435-1127 
www.berkleynet.com     866-275-6320 (Fax)  
 
Berkshire Hathaway    800-661-6029 
www.bhhc.com     800-661-6984 (Fax)  
newclaim@bhhc.com  
 
Bituminous      800-723-8632 (MO & IL) 
www.bitco.com     314-965-0639 (MO & IL Fax)  
  
 
Chubb       800-699-9916 
www.chubb.com     800-300-2538 (Fax) 
        
CNA       877-262-2727 
www.cna.com      800-953-7389 (Fax)   
(email claims to:  lossreport@cnaasap.com) 
 
  
Continental Western Group    800-232-6724 
www.cwgins.com     800-365-4878 (Fax) 
(email claims to cwgclaims@cwgins.com) 
 
  

Corporate Claims Management   636-519-0330 
www.corporateclaims.com    636-519-0227 (Fax) 
    
Crum & Forster     800-690-5520 
www.cfins.com     877-622-6218 (Fax) 
(Email claims to crumandforsternol@cfins.com)  
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Employers Insurance    888-682-6671 
www.employers.com     877-329-2954 (Fax) 
(Email claims to ecfroi@employers.com) 
 
 
5 Star Specialty Services    888-909-6588 
(Missouri Retailers Insurance Trust)   314-909-7415 (Fax)    
www.5starsp.com 
 
Fireman’s Fund     888-347-3428 (First reports) 
www.firemansfund.com    800-511-3720 (Fax) 
 
Foremost Insurance     866-967-5256 
www.foremost.com 
(Email claims to mybusiness.claim@foremost.com) 
 
 
Frankenmuth Insurance    800-234-4433 
www.fmis.com 
 
GE Cybercomp (Swiss Re)    800-333-6137 (St. Louis office) 
(tpa Gallagher Bassett)    800-548-6040 (Kansas City office) 
  
Great American     866-880-1777 
www.greatamericaninsurance.com 
 
Great West Casualty    800-228-8040 
www.gwccnet.com 
  
Guarantee Insurance    866-479-1554  
www.guaranteeins.com    321-206-4525 (Fax)   
(Email claims to claims@patnat.com)  
     
Hanover      800-628-0250 
www.hanover.com     800-399-4734 (Fax) 
(Email claims to firstreport@hanover.com) 
 
 
Hartford      800-327-3636 
www.thehartford.com 
  
Hawkeye Security     262-446-8000 
www.libertymutualgroup.com 
  
Liberty Mutual     800-362-0000 (First reports) 
www.libertymutualgroup.com     
(Email claims to clclaimreports@libertymutual.com) 
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Missouri Employers Mutual   800-442-0593 
www.mem-ins.com     800-442-0597 (Fax) 
       636-537-1010 (Chesterfield office) 
 
National Interstate     800-929-0870 (First reports) 
www.nationalinterstate.com    330-659-8909 (Fax) 
 
Ohio Casualty     866-255-5530 
www.ohiocasualty-ins.com 
  
One Beacon      877-248-3455 
www.onebeacon.com     800-224-4416 (Fax)  
(Email claims to claims@onebeacon.com) 
 
  
Philadelphia      800-765-9749 
www.phly.com      800-685-9238 (Fax) 
 
RTW       800-789-2242 
www.rtwi.com 
 
Safeco      800-332-3226 
www.safeco.com 
  
SeaBright Insurance    866-367-7242   
www.sbic.com 
(Email claims to SBICnewclaim@firstnotice.com) 
 
 
Secura      888-333-3334 
www.secura.net 
  
Selective Insurance    866-455-9969 
www.selective.com      
  
Sentry      800-739-3344 
www.sentry.com 
 
State Auto      800-766-1853  
www.stateauto.com 
  
Tokio Marine      877-567-7486 (First reports) 
www.tokiomarine.us 
(Email claims to Claims@ACTEC.com) 
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Travelers Insurance Co.    800-238-6225 (First reports) 
www.travelers.com     800-252-4633 (Claim status) 

    314-579-8200 (St. Louis office) 
  
 
 
Westbend Mutual      877-922-5246 
www.thesilverlining.com    800-459-4520 (Fax) 
(or email first reports to directconnect@wbmi.com) 
 
Western National Insurance Co of the West 800-862-6070 
www.wnis.com     877-862-8801 (Fax)  
(Email claims to wc.mail@wnis.com) 
 
 
Westfield Insurance    866-937-2663 
(Email claims to WestfieldCCC@Westfieldgrp.com) 
 
 
Zenith       800-440-5020 
www.thezenith.com     800-440-5022 (Fax) 
(Email claims to firstcallnewclaim@thezenith.com) 
 
  
Zurich North America    800-987-3373 (First reports) 
www.zurichna.com     877-962-2567 (Fax) 
(Email claims to USZ@CareCenter@Zurichna.com) 
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