
November, 2013 
 

Workers’ Compensation Claim Reporting Directory 
  
  
  
Accident Fund     866-206-5851 
www.accidentfund.com    866-814-5595 (Fax) 
 
       
ACE USA      800-233-8931 (MO only call center) 
www.aceusa.com     877-445-1885 (First reports) 
        800-433-0385 (Claims) 
 
Acuity       800-242-7666 
www.acuity.com 
  
  
Allied       800-532-1436 
www.alliedinsurance.com    800-282-9445 (First reports) 
  
  
America First     800-443-2534 (Dallas office) 
www.americafirst-ins.com    800-362-0000 (First reports) 
(email reports to:     866-445-4304 (Fax) 
clclaimreports@libertymutual.com) 
 
  
Amerisafe      800-699-6240 (First reports) 
www.amerisafe.com     800-256-3462 (Claim inquiry) 
 
  
Amerisure      800-325-1721 (MO claim reporting)   
www.amerisure.com     314-692-1730 (MO claim fax) 
       800-554-2607 (IL claim reporting) 
       630-281-4072 (IL claim fax) 
       888-664-2524 (After hours)  
     
  
AmTrust      888-239-3909 (First reports) 
(Technology Ins. Co.)     866-272-9267 (After hours) 
www.amtrustgroup.com 
 
  
Appalachian Underwriters, Inc.   888-871-7644 (Large company fax) 
(StarNet Insurance or Carolina Casualty)  888-371-1341 (Small company fax)  
www.appund.com     888-376-9633 (Claims hotline)  
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Argo Group        800-820-3903 
       888-329-3764 (Fax) 
 
Arrowpoint Capital Corp.    866-236-7750 (First reports) 
(formerly Royal/SunAlliance)    
  
Atlantic Mutual     800-945-7461 
  
Berkley Risk Administrators    800-449-7707 
www.berkleyrisk.com     612-766-3099 (Fax) 
 
Berkley Net      877-497-2637 
www.berkleynet.com 
 
Bituminous      800-723-8632 
www.bituminousinsurance.com   314-822-4446 (Local office) 
  
Chartis       877-399-6442 (First reports) 
www.chartisinsurance.com    877-802-5246 (Claim call center) 
       314-719-4000 (St. Louis office) 
 
Chubb       800-252-4670 
www.chubb.com 
        
CNA       877-262-2727 
www.cna.com 
  
Continental Western Group    800-235-2942 
www.cwgins.com     866-303-1399 (Fax) 
       866-232-6724 (After hours) 
  
Corporate Claims Management   636-519-0330 
www.corporateclaims.com    636-519-0227 (Fax) 
    
Crum & Forster     800-690-5520 
www.cfins.com 
  
Employers Insurance    888-682-6671 
(or can e-mail first reports to customersupport@employers.com) 
 
 
5 Star Specialty Services    888-909-6588 
(Missouri Retailers Insurance Trust)   314-909-7415 (Fax)    
www.5starsp.com 
 
Fireman’s Fund     888-347-3428 (First reports) 
www.firemansfund.com 
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Foremost Insurance     866-967-5256 
www.foremost.com 
 
Frankenmuth Insurance    800-234-4433 
www.fmis.com 
 
GE Cybercomp (Swiss Re)    800-333-6137 (St. Louis office) 
(tpa Gallagher Bassett)    800-548-6040 (Kansas City office) 
  
Great American     866-880-1777 
www.greatamericaninsurance.com 
 
Great West Casualty    800-228-8602 
www.gwccnet.com 
  
Guarantee Insurance    866-479-1554 (First reports) 
www.guaranteeins.com 
     
Hanover      800-628-0250 
www.hanover.com 
 
Hartford      800-327-3636 
www.thehartford.com 
  
Hawkeye Security     877-429-5185 (First reports) 
www.libertymutualgroup.com 
  
Illinois Insurance Guaranty Fund  312-422-9700 
http://insurance.illinois.gov 
  
Liberty Mutual     800-362-0000 (First reports) 
www.libertymutualgroup.com     
email claims to:  clclaimreports@libertymutual.com 
 
  
Lumber Insurance     800-275-7004 
www.lumber-ins.com 
  
Missouri Employers Mutual   800-442-0593 
www.mem-ins.com     800-442-0597 (Fax) 
       636-537-1010 (Chesterfield office) 
 
National Interstate     800-929-0870 (First reports) 
www.nationalinterstate.com    330-659-8909 (Fax) 
 
Ohio Casualty     866-255-5530 
www.ohiocasualty-ins.com 
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One Beacon      877-248-3455 
www.onebeacon.com 
  
Philadelphia      800-765-9749 
www.phly.com      800-685-9238 (Fax) 
 
RTW       800-789-2242 
www.rtwi.com 
 
Safeco      800-332-3226 
www.safeco.com 
  
SeaBright Insurance    866-367-7242   
www.sbic.com 
 
Secura      800-675-7731 
www.secura.net 
  
Selective Insurance    866-455-9969 
www.selective.com     877-352-3860 (wc fax) 
**new wc losses e-mail to:    877-352-6541 (fax - all other losses) 
   wcfnol@selective.com 
  
Sentry      800-739-3344 
www.sentry.com 
 
State Auto      800-766-1853  
www.stateauto.com 
  
Tokio Marine      877-567-7486 (First reports) 
www.tokiomarine.us 
 
Travelers Insurance Co.    800-238-6225 (First reports) 
www.travelers.com     800-252-4633 (Claim status) 

    314-579-8200 (St. Louis office) 
  
Wausau      888-951-3200 (First reports) 
(Liberty Mutual)     800-969-3062 (Fax) 
www.libertymutualgroup.com    314-576-9935 (St. Louis office) 
  
Westbend Mutual      877-922-5246 
www.thesilverlining.com    800-459-4520 (fax) 
(or email first reports to directconnect@wbmi.com) 
 
Western National     855-607-7548 
www.wnis.com 
(or email first reports to wc.mail@wnis.com) 
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Westfield Insurance    866-937-2663 
(or email first reports to WestfieldCCC@Westfieldgrp.com) 
 
 
Zenith       800-440-5020 
www.thezenith.com 
  
Zurich North America    800-987-3373 (First reports) 
www.zurichna.com     877-962-2567 (Fax) 
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